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COMMON ERROR CODE
(PROBLEM DESCRIPTION AND SOLUTION)

Cable Connection Between Desk Leg(s) And Control Box is Loose
(press the up or down button; if it doesn’t work, please check the cable connection)

P3
P1

Desk Leg(s) is Overloaded
(press the up or down button; if it doesn’t work, reduce desk load or contact seller)

Sensing Element in the Desk Leg(s) Fails

EDS. EDB . .
(press the up or down button; if it doesn’t work, please check cable connection or contact seller)

Control Box Breaks Down
(cut off the power supply for a while and restart the desk; if it doesn’'t work, please contact seller)

U =®

Desk Leg(s) Breaks Down

1 . Controller Components Breaks Down

(1
¥
=
° J ° ¢ (cut off the power supply for a while and restart the desk; if it doesn’t work, please contact seller)
[
1
1 (cut off the power supply for a while and restart the desk; if it doesn’t work, please contact seller)

Desk Leg(s) Malposition

o (refer to the initial setting process)
WX 4
(8 N £13 Thermal Shutdown Protection

(wait for temperature drop)

e, pig | Desk leg(s) is Stuck, and or They Do Not Work Properly
(press the up or down button; if it doesn’t work, reduce desk load or contact seller)

EIE Unbalance Desktop
(restore factory settings)

£ Key Data Stored in Control Box are Lost
(please contact seller directly)

FoT Abnormal Power-Down
(check the cable connection then restore factory settings)
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Lock and Unlock

HOW TO LOCK: Press and hold both "M" and "4" buttons for 5 seconds until the -
display shows "L", which means the device is locked (At this time, the desktop

could not be raised or lowered through hand controller unless users unlock the

device).

HOW TO UNLOCK: To remove lock status, press and hold both "M" and "4" buttons
for 5 seconds until the display shows the number indicating current desk height

instead of "L".

m Parameter Setting S P7)

\ Press and hold "M" for 10 seconds to access settings. At the time the display will PZ/ A
appear in the form of "X-4"; "x" is a preset parameter set while "4" specifies h
®®@\(Q®©@/ parameter values. Pressing "M" allows to switch from one parameter set to =
\ another. Pressing the up or down button allows to assign specific parameter P17

values. After setting parameter, press the "M" button for 10 seconds to go back to
the run mode.

Given Parameters (refer below):

Content Value .
Displayed Range Parameter Sets Meaning
B _ . . When"y” is 0, the height is displayed in centimeters. ) 0
A~ 0-1 Unit of Height When "y" is 1, the height is displayed in inches.
boy 0-9 Sensitivity of the When "y" is 0, the sensor shut down; 1 indicates the lowest
Pressure Sensor sensitivity while 9 represents the highest sensitivity.
When "y" is 1, the display will be shut down after 30 seconds of
Display user inactivity.
c-y 1-3 ' When "y" is 2, the display will be intelligently shut down
Shutdown Time , . , . . ! "o n
according to its operating frequency in a period of time.When "y
is 3, the display is always on.

AUTOMATED EXERCISE REMINDER @

Once the desktop stays at a preset height position over a specified duration of time (users can preset time
through APP; default time ranges from 30min to 60min), the display shows " Ch "
In this APP, height 1 is sitting height by default; height 2 is standing height by default.

Only when the desktop is kept in height 1 or height 2 over preset time, the exercise reminder works.

THE DEFINITION OF CODE

Locked Touchscreen

-

b- = Version Number

5-- | Position Setting L k - |Exercise Reminder

-h The desktop is raised to its highest height position| —-L o | The desktop is dropped to the lowest height position

—u P | The highest height position is memorized/canceled| —-d o | The lowest height position is memorized/canceled

R -0/t | 0 stands for centimeters; 1 stands for inches --- | Resetting

bk -os1/2/3/4/5/6/7/8/9 The sensitivity of the pressure sensor
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Before tightening the screws, you must ensure that the two desktop

pieces are aligned and flush against each other.
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Desktop Height Memory Button

POSITION SETTING: Please adjust the desktop to the appropriate height; and
then press "M" until the display flashes "5 —", at this time, press {/2/3 /4 of any
one of them, so the display will flash "5 — {/ 2/ 3 /4" indicating that memory is
successful.

LOCATION QUERY: In the run mode, press any of the {/ 2/ 3 /4 keys to flash
the height of the key memory.

POSITION REACHING: In the run mode, when the desktop stops, press any of
the t/2/3/'keys twice or for a long time to adjust to the desktop height of the
key memory. When desktop is moving, pressing any button can stop it.

The Lowest Height Position Setting

POSITION SETTING: Please adjust the desktop to the appropriate height; and
then hold both "M" and the down button for 5 seconds; when the display appears
"- d o", the lowest height is memorized successfully. Once the desktop is
dropped to its lowest height position, the display shows "- L o"

POSITION CANCELLATION:

Option 1 - Refer to the initial setting process.

Option 2 - Adjust the desktop to the lowest height where the display shows

"- L o", hold both "M" and the down button for 5 seconds; at this time, the display
will show "-d o" indicating the set lowest height position has been successfully
canceled.

The Highest Height Position Setting

POSITION SETTING: Please adjust the desktop to the appropriate height; and
then hold both "M" and the up button for 5 seconds; when the display appears
"-u P", the highest height is memorized successfully. Once the desktop is raised
to its highest height position, the display shows "-k {".

POSITION CANCELLATION:

Option 1 - Refer to the initial setting process.

Option 2 - Adjust the desktop to the highest height where the display shows "-h
", hold both "M" and the up button for 5 seconds; at this time, the display will
show "-u P" indicating the set highest height position has been successfully
canceled.

Initial Settings

Press and hold both the A and V until the display appears " - - - ", release the
keys, then the tabletop will automatically move up and down. When the top stop
moving, the initial setting process succeeds.

Restore Factory Settings (Re-learning the Mechanical
Lowest Point)

When the display appears "~57" or "E{&", press and hold the V for 5 seconds
until the display flashes " - - - "; release the key, then the adjustable desk legs
will automatically move down to its mechanical lowest point, and move up and
stop at a factory-preset position. Finally, the desk can work normally.

Restore Default Parameters

Press and hold both "M" and "1" buttons for 5 seconds until the display flashes
"L ", at this time the default parameters have been restored successfully.
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MAIN TECHNICAL PARAMETERS

Parameters Min Normal Max Test Condition Unit

Rated voltage(DC) 4.45 5 5.20 V

Rated power 0.8 W

Maximum power 0.925 w
Maximum current 185 mA

Environment temperature -20 60 °C

FUNCTION

1. Changing Lighting Modes: Make sure the desk light is on, then press the right button " " to change modes. There are

total 8 lighting modes.
2. Switching On/Off Lights: Press the button for 5 seconds then the light will be off. If want to switch on the light, just

repeat the operation.

TROUBLE SHOOTING

1. When the light flashes unexpectedly, please try to reboot it (turn it off and then on). If a reboot doesn't work, please check if

the adapter work normally.
2. If the light isn't on, please check if the power is on, or all the cables are connected correctly and tightly.

OPERATION INSTRUCTIONS

[
\ AOMDDOEG
Disr£ay l Doiwn l Pi1 PiZ Pis 24

Up Memory

|

m Up / Down Button

Press the A to raise the desk, when you release the button it will stop.

[ )
Press the V to lower the desk, when you release the button it will stop.
BES] '
\ @\@@ 2® @/ When pressing the A / V, the desk travels a very short distance, so that

users can fine-tune the desk height according to preference.
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Adjust the leveling feet to make sure your desk is level and stable.
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